SLCC 15476\18412

CallUs 19123 (ToLL FREE)

WHATSAPP
Simply say “Hi” &

send it to +91-88009 19123

5

MOBILE
BRPL Power App
Download from

Play Store/App Store Opt for E-bill & earn 100 Reward Points. Call 19123 / E-mail at brpl

Bill of Supply for Electricity

care@re

BSES Rajdhani Power Limited

1SO 9001; 14001; 17025 (IEC); 27001 & 45001 certified company

ia.com

Due Date(z fuf):

Jowoysn) TIIdH

08-05-2026
Name ‘Mr. PRAVEEN KUMAR Sanctioned Load :4.00 (kW) CAN 153402743
Billing Address :C/O PRAVEEN KUMAR C-4/26 SECOND FLOOR Contract D q (_" ) :
VASHISHT PARK NEW DELHI 110046 ontract Deman Energisation Date  :09-08-2021
MDI :3.11 (kW) Meter Type :1PSK
Power Factor :0.994 Supply Type :LT
Bill No. 1101268784459
Pole N : JKPPT073S1
Mobile /Tel No. 75793 ole o ) Bill Basis :Actual
Email ID s prEREEEEE R @omail.com Meter Reading Status : DL 0.D. No. ‘R/26/10541872910
District/Division  :Janak Puri
Cycle No. 114 :
Walking Sequence : VPC040315A1AA Tyc. fef CO D ic I Residential ceTv Tagged :No
Bill Month . APR-26 ariff Category : Domestic [ Residential ] Street Light Tagged :No
Bill Date :123-04-2026 Wi Fi Tagged :No
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) |Multiplication |Current Consumption(er wua)
(fex ) @) |Date of Meter Reading| Reading |Date of Meter Reading| Reading Fac_to)r Days Unit
(rex e o faf) (e (e ST ot fafd) (&fsm) (g () @)
60384876 kWh 21-04-2026 23129.00 22-03-2026 22771.00 1.00 30 358.00
60384876 kw 21-04-2026 3.1 22-03-2026 1.00 3.1
60384876 kVAh 21-04-2026 23236.00 22-03-2026 22876.00 1.00 30 360.00
60384876 kVA 21-04-2026 3.12 22-03-2026 1.00 3.12

Billing Details (fs@ @1 faawm)

Current Period Charges

Gﬁﬁr P ) (23-03-202610 21-04-2026 )

“LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW
(ere8 wfawy & fory fAga arsT &1 avw gaord #3)”

£z
-
& o
=g
e
27
s =
@ =
-
»
g g
S <
s
53
(3
2
gw
z ¥
-
e 2
& =
ga
=0
Se
[}
g 8
DS
B =

/Is
qg09 £q paromod
9p02 YO Aed 29 ueLOS

Fixed |Consumption| Energy [ Slabwise Energy Charge s'al}\:’j'::t;::’fa:::;'e‘m Time of Day (TOD) Charge S(I:Ercharsecﬁ@ &% e [ Total Amount
= pY) i VR on (Energy Charge + nergy Charge, Surcharge on =
Charge= ') N | omaumed | A R T0) | e g )| 09 S CI TS| s ) | e rmicamans | (CILELEDIES
3 Billed | Units [ Amount = “B” | PPAC% | PPAC | TOD % | TODSurcharge T R ?
Rate onB |Amount = “C”| on “B” [Rebate Amount= ‘D"
(el o) | (o sl ) | (@ /RaE | o (ﬂ;) (Ertiw| < (:rqa?m ? (o e + vk g %‘“}m‘%%‘%m (e W)
afte g ) (o ) ) | () | e |G o gy T TS e w, 5% g 9
198.06 118.00 3.00 354.00 5.76 20.39 120.96 77.05 1657.72
0.99 Mth(s) 96.00 450 432,00 5.76 24.88 ’i’g:;:,’;fé’.‘é‘,}:.:?}??;"
PPAC on Fixed 80.00 3.00 240.00 14.51 34.82 - i
Charge = “G
z 64.00 4.50 288.00 14.51 41.79 105.84
18.41 TCS Amount “I”
CCTV Units Base Amt. | Surcharge
0.00
Street Light Units| Other Charges “J”*
(298.48)
Wi-Fi Units CCTV Bill Amount
Total Units =358 Total (B)=1314.00 Total (C)=121.88 Total (D)= 0.00
Past Dues / Refunds / Subsidy (s s@mar /¥l /afsqs)) | Consumer registered under GST may submit it's GSTIN at concerned division
Provisional Bill Refunds/ (aTuT) Arrears (q9m) Late Payment Total Charges Net Amount
Refund Refund Amount Period to which it relates Surcharge (LPSC) Payable Payable
Unit Amount FeaRdveg?) | NVpomwafeR) | (@9 W I9) (@ <3 3
0 2.62 1660.34 /(792.26) 868.08
Amount not immediately payable, if any. E =
B N ) BG Security Deposit Ed

Bill Amount Payable
(e <1

f)

Pay online by 30-04-2026 and earn 100 e-LECTRIC Reward points. Pay online between 01-05-2026 to 08-05-2026 and earn
50 e-LECTRIC Reward points. To check/redeem your e-LECTRIC points, login to "My Account" on www.bsesdelhi.com

101268784459 (generated for the period_23-03-2026 to,

21-04-2026 )

Interest for FY 2026-27 will be adjusted in your first bill to be generated in FY 2027-28

Last payment T 217000 received on g3.04.2026 . Payment accounted upto _29.04-2026 .
Consumption History (@ua &1 faazor) :

54 BG Expiry Date
Service line cum Development Charges paid n .
et R v W e 7 < 3000.00 Cash Security Deposit Z3300.00 ? 870.00
Interest accrued for FY_2q25.26 , already adjusted in bill No. % (297.00)

(T <

Due Date of Payment
faf¥) 08-05-2026

> 91
=g rTa f3d ¥ veardivad s faar wg)

If payment is made after the due date, LPSC
for the delay, shall be charged in the next bill
(Fraa

B WR 39 fade

1400R153402743000000087000202605080000000000

4 Period Units ™ Contact Details: (iu® w¥ell faavor)
No. of Days (kWh/KVAh) Total Bill Payable Bill Basis py
From To & Nearest Customer care & payment centre
21-02-2026 |22-03-2026 30 307 2170.00 Actual G-8 AREA, MAYA ENCLAVE, NEAR SHAHEED PAWAN
21-01-2026 |20-02-2026 31 409 1350.00 Actual SAHANI CHOWK, HARI NAGAR NEW DELHI 110064 ( Tel
21-12-2025 |20-01-2026 31 386 1270.00 Actual No:49209120)
19-11-2025 120-12-2025 32 340 960.00 Actual Business Manager : MR. SUDHIR JAIRATH (49209110)
20-10-2025 |18-11-2025 30 361 1190.00 Actual Commercial Officer : MS. TANU BHATIA (49209113)
\20-09-2025 [19-10-2025 30 410 7450.00 Actual J

(This bill is computer generated, hence does not require any signature.)

IMPORTANT MESSAGE (Hgcayui )

ELECTRICITY BILL

Payment Slip

o Make your cheque/DD payable to BRPL CA No. 153402743

Bill amount pa

yable : ¥ 870.00

Cheque DD No.:

Bill Month

Date :

: APR-26

GoNCTD vide Order No F.6/85/Power/2024/447-459 dated 14.Mar.2024 has extended subsidy to Domestic Consumers for Financial Year 24-25 of entire bill amount upto 200 Units/ month.
Slab 201-400 Units/ month will get subsidy upto Rs 800/ month. No subsidy for consumption above 400 Units/month. Power Purchase Adj. Charge (PPAC) @ 14.51% been levied on energy
& fixed charge w.e.f 10.04.2026. CCTV Bill amount included. In case any variation in SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00%
has been levied on energy & fixed charge w.e.f. 01.10.2021. The amount of Security Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please
check this amount and report any discrepancy by furnishing documentary proof in that regard available with you, at the customer care centre of respective division office. Anyone treating Electricity Bill
as conclusive proof of Residence is advised to

1400R153402743000000087000202605080000000000



(Without

Bill Print Date 23.04.2026_23_11_29_R14W2JKP

15476\18412

Annexture)

Tariff structure

Catecort Fixed/Demand Charge Energy Charge Categories Description Fixed/Demand Energy Charge Temporary
alegories 0-200 [201-400[401-800[a01-1200] Above Charge s |Fi
Load(kW) (X/month) Units | Units | Units | Units 1200 Units Categories | Fixed Charge | Energy Charge
Domestic | Individual connections: Upto 2KW | 20/kWimth Agriculture | Agriculture 125/kWimth | X1.50KWh "0 ccic | Same as | Same as
Domestic Light/ Mixed Domestic | >2KW to SkW | S0/kw/mth Mushroom |Mushroom Cultivation upto 100 kKW | 200/kW/mth | T 3.50/kWh | including | relevant | relevant
omestio LIgh!/ LIXed JOMESIC | gk to 15kW | 100/kWimth % 3.00| 24.50/3 6501 7.00] 2 8.00 | ————— s GHS | category | category
Power, Farm House upto 21kW | r2n 't 25kW | 200/kW/mth Public Utilty | Deli Jal Board, DMRC, Pubiic Lighting etc. | 250/kVA/mth | ¥ 6.25/kVAh Trreshers
- T G >25KW | 250KW/mth Deli International Airport Limited (DIAL) | 250KVAImth | 37.75/KVAR | during the | MIC0 E-Ta | Fiat Rate -
ingle point supply at or Grs - " " threshin % 5400/mth
Domestic Lighting / Fan and Power 150/kwW/mth % 4.50kWh Advertisements and Hoardings 250KVAImth | TB50KVAR | sensord | conn/mth
.| Shopkeepers Upto 3kVA | 3 6.00/kVAh Chargi i R LT 2450kWh | Allother | Sameas | 1,30 times
Non-Domest arging Stations for E-Rickshaw/ - ! !
Other Non-Domestic >3KVA ‘ 250 kA X 8.50/KVA E-Vehicle on Single Point Delivery Indtljd(lz?'g relevant oéarteelz\éant
Industrial | Indusfrial 250/KVA/mth T 7.75/kVA HT T 4.00KvAN | constructon) category | “r i
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bill s only for electricity supply to the premises
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges | occqpled by @he consumer and §h0uld notbe construed as having bearing on
2001700 T the rights or titles over the premises.
- rs
May-September an 20% 0400-1000 hrs 20% SEAHUT: T8 fAsTen BT fae Swiaar & fFram / Zh-rzhm W fstelt
2200-0100 hrs ﬁsrrqﬁa‘?ﬁw% SR T I WM W ST & SR AT
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Ct AT HHIE F S S |

As per CEAregulation 31 and 32: Consumers are advised that all electrical installation works shall be got done and checked periodically through licensed electrical contractors only. In case
there is any damaged cable /Insulation damaged -It shall be either replaced or suitably repaired through licensed electrical contractors since such joints are prone to electrical heat / fire.

Customer Complaint Management:

For any query / complaint, you may contact us using any of the

following options:

o CallCenter No. 19123 (24x7 Toll Free)

e Customer Care Help Desk (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30AM to 1:00 PM)

o Email - brpl.customercare@reliancegroupindia.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1. In case you are not satisfied with the resolution of your query /
complaint, you may contact the below listed BRPL officials-

o Customer Care Officer (Timing 09:30 AM to 5:30 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2. Head-Customer Service,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@reliancegroupindia.com
3.Internal Grievance Redressal Cell (ICGRC) Website :
https://icgrcbrpl.bsesdelhi.com / Contact No.: 011-49107924

4. Consumer Grievance Redressal Forum (CGRF): In case
you are not satisfied with the response of the above, you may
approach CGRF-BRPL, Sub-station Building, Sector-V,
Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

5. Electricity Ombudsman: An appeal against the CGRF order

may be filed with Electricity Ombudsman. B-53, Paschimi

Marg, Vasant Vihar, New Delhi-110057.
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Paying your electricity bill (Bill payment information)

(Payment Options

bills exceeding Rs 20,000/ through digital modes w.e.f October 1, 2021*

Points to remember while paying your bill
1. Please pay your electricity bill only on obtaining computer generated bill.
2. Do not make payment to unauthorized agencies / touts.

taken under Section 138 of the Negotiable Instruments Act

\___ Visitour website www.bsesdelhi.com.

1. Youcan pay your bill by cash/ cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order.
2. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity

3. Drop yourcheque in our drop boxes at various RWA offices and at BRPL Counters. The list of drop boxes is available on the website.

4. Billpayment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday.
5. Billpayment upto Rs 50,000/- can be paid in cash at Bank branches of PNB and Bank of Baroda.

3. Incase your cheque is returned unpaid / dishonored by ban1k8§heque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be

4. Convenience fee on card swipe and online payments applicable on payment amount above Rs 5000/~ is to be borne by the consumer. For charge details, kindly

Pay your electricity bills conveniently by any of the following options:

Digital Online Payments « QR code on bill - Powered by BOB

« RTGS/NEFT/ECS

(13) T"HE SUN PAY YOUR BILL!

Harness the Sun, Slash Your Electricity Bill to ZERO™!

Call: 19123 (Ext 3) “T&C Apply

RS BTN 3T foed!

TR FHaf AT AR Rl o1 R sy awt!
B TY: 19123 (TTAEIHE 3)

)
FREE LEGAL AID s‘)xs

Please contact for any legal assistance: - ==
Delhi State Legal Services Authority (DSLSA),
Rouse Avenue District Courts, New Delhi.
Toll free helpline No. 1516 (24x7), email Id:- lae-dslsa@gov.in,
web.:- www.dslsa.org, facebook.com/dslsa,
Or you may approach DLSA Office at your nearest Court Complex of Delhi.
For any dispute related to electricity & ‘public utility services’ you may approach:-
« Permanent Lok Adalat-Il (for BSES RPL, BSES YPL & other public utility
services) at Mata Sundari Road, Near ITO, Delhi.

« Permanent Lok Adalat-Ill (only for BRPL & other public utility services) at
\ PVR Road, G-Block, Near PVR, Vikas Puri, New Delhi-110018.
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BRPL Cash Counters:
« Cash-Upto Rs. 4000/-
Cash Counters

o Credit/ Debit Cards
o UPI

consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.

24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office

Bank of Barodaand PNB

Bank Branches

« Transfer by account holders

for other category consumers maximum permissible limitis upto Rs. 20,000/~

consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.

Select RWA locations
Cheque Drop boxes

BRPL owned drop boxes at counters

Cheque by Post

Payment Options Timings For payment Of energy bi"
« BharatBillPay(BBPS)- Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
« BSES Mobile App/ Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code 24x1 Detalls SBI Bank Axis Bank
Beneficiary |BSES Rajdhani Power BSES Rajdhani Power
- ) - Name Limited Limited
o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category 9AM - 3PM
. Beneficiary SBIBRE (Fixed) + 9 Digit | VBRE(Fixed) + 9 digit customer
A/CN Customer Account account number (Variable)
24x7 0. Number (Variable) (For eg. VBRE123456789)
« Cash- Upto Rs. 50,000/~ only for Domestic, Agriculture & Mushroom Cultivation category consumers and IFSC Code SBINO004266 UTIBOCCH274
o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category Bank Timings Bank Name State Bank Of India AXiS Bank Ltd
Cheque & Demand Draft- No amount limit for Domestic, 24x7 . 9th ﬂOO h SOIa ris C wing,
Agriculture & Mushroom Cultivation category consumers and for Branch State Bank of India, Opp L&T gate no. 6,
other category consumers maximum allowed is upto Rs. 20,000/-. 9AM - 5PM g .
— — —— Address CMP Centre Sakhi Vihar Road, Powai,
To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7 .
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. Mumbai-400072

as per Section 56(1

The connection shall be liable for disconnection on non-payment of all dues (including arrears of previous bill(s) by due date, after notice
) of the Electricity Act, 2003. Charges for reconnection - Single phase 3200, Three phase ¥500.)

BSES Powered by

BSES Rajdhani Power Limited

B

BHARAT
BILLPAY

» Cheque should not be post dated.

 Write your telephone number on backside of the cheque. + Do not staple. Only clip the cheque to payment slip.

+ Cheque should be account payee and payable at Delhi.

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)
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Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No.

: 19123 (24x7 Toll Free), Fax No. :

+ 91 1149207888, Website : www.bsesdelhi.com






