Dear Mr Kirthikumar Dandu,

This is Anjali Gupta and | will be working with you to plan your trip to Sikkim - .

Please find below details for your trip and feel free to call me at +91 9147213454 or click here to view more details about this trip.

Query Details

#Code : QS/26/2174271 (2264087) Total Guests : 2

No. of Nights : 3 Nights & 4 Days Child : 0

Start City : NA Start Date: Fri, 23 Oct, 2026
Destination covered : Gangtok End Date : Mon, 26 Oct, 2026

Proposed Inclusions:

Hotels 3N-Gangtok

Accommodation

CP/BB-Bed & Breakfast MAP/Half Board-Breakfast, Lunch/Dinner AP/Full Board-Breakfast, Lunch & Dinner EP- Room Only Al- All Inclusive.

CHECK IN - ADULT
HOTEL NAME RATINGS | ROOM DETAILS ROOMS (TWIN)

Tashi Yang/Leenor 23-0ct-26 -

Gangtok Regency/Divine Royal Heritage 26-0ct-26 3 NA Classic Deluxe(CP) 1 2
or simillar “ear

Total Package Price INR 25,900

CLICK HERE to view more details and book online.

Itinerary Details

Day 1: 23-Oct-26 Arrival and Transfer to Gangtok

Our representative will be there to receive You at New Jalpaiguri Railway Station (NJP) / Bagdogra Airport (IXB) / Tenzing Norgay Bus
Stand (Junction) - You will be assisted for the transfer to Gangtok - Gangtok the capital of Sikkim suits all from tranquility to
adventure, land of monastery, mystic rituals & festivals-height of 5480 ft, it is the most visited- Nearly 120 kms 5 hours

drive. Check-into the hotel. Overnight stay at Gangtok.

Day 2: 24-Oct-26 Excursion to Changu Lake,Baba Mandir (Nathula Optional)


https://www.tourdeworld.in/detail/index/view/id/aHR0cHM6Ly9nbG9iYWx0cmF2ZWxleGNoYW5nZS5jb20vcHVibGljcGFja2FnZS92aWV3LWN1c3RvbWVyLWZpbmFsLXBhY2thZ2UvaWQvTWpJMk5EQTROdz09L2NvZGUvMGVmYWQyMzAxNDU0Y2RkMThiMmQ0OTlhY2M3NzFhNGQwMWNkMmY3YzY1OTU3NWZkMTBlMGJhZTNhNzg2MjkzOQ==
https://www.tourdeworld.in/detail/index/view/id/aHR0cHM6Ly9nbG9iYWx0cmF2ZWxleGNoYW5nZS5jb20vcHVibGljcGFja2FnZS92aWV3LWN1c3RvbWVyLWZpbmFsLXBhY2thZ2UvaWQvTWpJMk5EQTROdz09L2NvZGUvMGVmYWQyMzAxNDU0Y2RkMThiMmQ0OTlhY2M3NzFhNGQwMWNkMmY3YzY1OTU3NWZkMTBlMGJhZTNhNzg2MjkzOQ==

After breakfast start for an excursion to Changu Lake 12, 312 ft. & Baba Mandir 13, 200 ft. which is 55 kms from Gangtok city each
way Starts 7:30 AM - 3:30 PM. Also we shall cover Zuluk. Optional tour to Nathula Pass Alt 14000Ft. on China Border can also be
arranged Except Mon, Tue for Indian Nationals only at an additional cost & documents required 7 days prior to departure for Nathula
pass. Please note Nathula Pass permits are issued on the day of travel only as per availability and once the permit is issued the
amount will be non refundable. Overnight stay at Gangtok.

Day 3: 25-Oct-26 Gangtok Local Sightseeing

Morning breakfast - After breakfast drive for the city tour of Gangtok - Visit to Directorate of Handicrafts & Handloom, Research
Institute of Tibetology, Do Drul Chorten (Stupa), Plant Conservatory Centre, Ganesh Tok, Bakthang Waterfalls, Lhasa Waterfalls,
Hanuman Tok, Tashi View Point, Banjhakri Falls, one of the finest falls close to Gangtok, etc - Back to hotel - Evening free to roam
around M G Road (Mall) or local Shopping center on your own- There are few discotheques in Gangtok to spend time - Over

Night stay at Gangtok.

Day 4: 26-Oct-26 Drop to Siliguri

Transfer to New Jalpaiguri Railway Station (NJP) or Bagdogra Airport .

INCLUSIONS

* Accommodation: Stay in hygienic and sanitized rooms

* 1 Rooms On Double Sharing

* Meals: Breakfast at the hotel.

* Transport: Exclusive private vehicle - Wgan R/Similar

* Pick-up and Drop-off at Airport/Railway Station.

* Sightseeing as per the final itinerary only.

* Note: Vehicle is provided on a Point-to-Point basis and is not at disposal.

* Driver & Road Expenses: Driver allowance, fuel charges, toll taxes, state taxes, and parking fees.
* Support: 24/7 On-Trip remote assistance from the TourDeWorld operations team

» Taxes: All currently applicable hotel taxes.

Please Note - Rates may vary if there will be any fluctuation in fuel cost

EXCLUSIONS



GST if not mentioned in the rates

Nathula Pass

Toy Train Ticket & Activities.

Lunch and Dinner

L]

All personal expenses like tips, laundry, telephone calls/fax, alcoholic beverages, camera/video camera fees at monuments,
medical expenses, airport departure tax etc.

Anything not mentioned under Package Inclusions.

Entrance fees at all monuments and sightseeing spots
Cost incidental to any change in the itinerary/stay on account of flight cancellation due to bad weather, ill health, and roadblocks
and/or any factors beyond control.

Airfare if not mentioned in the itinerary

BOOKING TERMS

* 30 advance to be paid at the time of booking.

* Air fair is calcualted at the time of proposal creation and is subject to change at the time of booking.

* 100 payment is to be made for domestic packages before 4 days of departure date.

* 100 payment is to be made for international packages before 7 days of departure date.

* In case of cancellation standard cancellation policies will be applicable or may be changed as per the policies

GENERAL INFORMATION

Here is a must take list that you should carry while traveling:
* ID Proof any Passport v(For International Travel)

» Water Bottle with a Filtering System

* Daily Medications

* Phone Chargers

* Camera

* ID Proof

* Toilet Papers

* Walking Shoes

* Ear Phones

* Cap

* Power bank

* Sun Screen Lotion

* Wipes

* Ladies basics

* Mosquito Creame/bands/net depending upon your itinerary.

CANCELLATION POLICY



Effective Date: 06 Jan 2026

Company: Urban Trail Pvt Ltd (Brand: TourDeWorld)

All cancellation requests must be submitted in writing via email to [Insert Official Email]. Verbal cancellations (via phone or in-
person) will not be accepted or processed.

Standard Cancellation Charges:

30 Days or more before travel:

30% of Total Package Cost (The non-refundable Booking Deposit is forfeited).

15 to 29 Days before travel:

50% of Total Package Cost.

0 to 14 Days before travel / No Show:

100% of Total Package Cost (No Refund).

Important Notes:

Refund Timeline: Approved refunds will be processed within 10&ndash15 working days directly to the client's bank account.
Cash refunds are not provided.

Peak Season Clause: For bookings during high-peak periods (e.g., Durga Puja, Diwali, Christmas/New Year, May/June Summer
Rush), 100% cancellation charges may apply from the date of booking, regardless of the timeline above. This will be
communicated at the time of booking.

Third-Party Losses: If a flight, train, or specific hotel has a stricter non-refundable policy than ours, that specific cost will be
deducted in full before calculating any refundable amount.

TERMS AND CONDITIONS

1. Booking & Payment Policy

Confirmation: Bookings are confirmed only upon receipt of the advance payment.

Payment Schedule:

Booking Amount: 30% non-refundable advance is required to block services and confirm the booking.

Balance Payment: The remaining 70% must be paid in full on Day 1 of the trip upon arrival or commencement of services.
Payment Default: Failure to clear the outstanding balance on Day 1 will result in the immediate suspension of all services
(hotels/transport), and the company bears no liability for the disruption.

2. Cancellation & Refund Policy

Cancellation requests must be sent via email. Verbal cancellations are not accepted.

Charges:

30+ Days prior: Retention of the 30% Booking Deposit.

15-30 Days prior: 50% of total tour cost.

0-15 Days prior / No Show: 100% non-refundable.

Refund Processing: Approved refunds will be processed within 10-15 working days via bank transfer only.

3. Operational Scope & Liabilities

Third-Party Services: TourDeWorld acts as an aggregator. We are not liable for service deficiencies by hotels, airlines, or
transporters (e.qg., flight delays, AC breakdown, maintenance issues).

Itinerary Changes: We reserve the right to alter the itinerary due to weather, traffic, or operational constraints. No refunds will
be issued for missed sightseeing due to these external factors.

Personal Loss: Urban Trail Pvt Ltd is not responsible for theft, loss of baggage, or personal accidents during the tour.

4. Hotel & Transport Policy

Check-in/Check-out: Standard check-in is [12:00 PM] and check-out is [10:00 AM/11:00 AM], subject to hotel policy. Early check-
in/late check-out is not guaranteed.

Vehicle Usage: Transport is provided on a point-to-point basis as per the itinerary, not on a disposal basis.

5. Force Majeure

Urban Trail Pvt Ltd is not liable for cancellation or non-performance due to natural disasters, strikes, political unrest, or
government restrictions. In such cases, no refund is applicable a credit note may be issued at the company's sole discretion.
6. Jurisdiction

Any disputes arising from this contract shall be subject to the exclusive jurisdiction of the courts in Kolkata, West Bengal.

REFUND POLICY



REFUND POLICY

Effective Date: January 2026 Company: Urban Trail Pvt Ltd (Brand: TourDeWorld)

1. General Principle Refunds are applicable only if a booking is cancelled within the valid cancellation window as per the specific
product's policy (Domestic Holiday, International Holiday, Flight, or Visa). If a booking is non-refundable by nature (e.g., peak
season bookings, deal fares), no refund will be processed.

2. Refund Processing Timeline

Standard Timeline: Approved refunds are typically processed within 10 to 20 working days from the date of cancellation
confirmation.

Banking Cycles: The time taken for the amount to reflect in your account depends on your bank&rsquos processing speed. We
are not liable for delays caused by banking intermediaries.

3. Mode of Refund

Source to Source: Refunds will generally be processed to the original method of payment (Credit Card, Debit Card, or Bank
Account) used during the booking.

No Cash Refunds: Under no circumstances will refunds be issued in cash or via personal wallets/UPI to a different number.

4. Deductions & Non-Refundable Components Before calculating the refundable amount, the following charges will be deducted:
Transaction Fees: Payment gateway charges, convenience fees, and banking surcharges are 100% non-refundable.

Service Charges: Urban Trail Pvt Ltd&rsquos professional service fees (for planning/booking) are non-refundable.

Visa Fees: Visa application fees are non-refundable once paid to the Embassy.

GST: Goods & Services Tax (GST) collected and deposited to the government is non-refundable.

5. Product-Specific Policies

A. Holiday Packages (Domestic & International)

Refunds are calculated based on the specific Cancellation Policy attached to your invoice/voucher.

Third-party costs (e.g., non-refundable hotel rooms) are deducted before any payout.

B. Flight Tickets

Refunds are subject to the Airline&rsquos policy + Urban Trail Pvt Ltd&rsquos service fee.

If the airline declares a ticket "Non-Refundable," only the tax component (if applicable by airline rule) may be refunded, minus
our service charge.

C. Visa Services

Visa fees and service charges are non-refundable if the application is rejected, delayed, or withdrawn.

6. Force Majeure (Unforeseen Events) In the event of cancellations due to natural disasters, pandemics, political unrest, or
government restrictions, Urban Trail Pvt Ltd will adhere to the refund policies of the respective airlines, hotels, and ground
partners.

Credit Shell: If vendors offer a "Credit Note" or "Future Travel Voucher" instead of a cash refund, we will pass the same benefit to
the client. A cash refund will not be possible in such scenarios.

7. Jurisdiction Any disputes regarding refunds shall be subject to the exclusive jurisdiction of the courts in Kolkata, West Bengal.

Thank you for your interest in TourDeWorld. If you have any questions, wish to make changes to
the itinerary or confirm this booking please call us at +91 9147213454

Your personal trip manager,

Anjali Gupta
+91 9147213454

Technology By - helloGTX
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